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March 28, 2017 

 

The Honorable Mitch Carmichael 

Office of the Senate President – Lt. Governor 

Room 229M, Building 1 

State Capitol Complex 

Charleston, WV 25305 

 

The Honorable Tim Armstead 

Speaker of the House of Delegates 

Room 228M, Building 1 

State Capitol Complex 

Charleston, WV 25305 

 

RE: Opposition to House Bill 2933/Senate Bill 409 – Expansion of Sales & Use Tax to Wireless 

Telecommunications Services 

 

Dear Senate President Carmichael and Speaker Armstead: 

 

On behalf of CTIA, the trade association for the wireless communications industry, and its 

member companies, I write in opposition to West Virginia House Bill 2933/Senate Bill 409, which 

would impose the sales and use tax on wireless telecommunications services. This would result in 

nearly doubling the wireless tax and fee burden on West Virginia wireless consumers, increasing 

wireless taxes by $25 million annually. 

 

West Virginia consumers currently pay a “911 tax” – in lieu of the state sales tax – of $3 per month  

on each wireless phone. That means a family with four phones is already paying $144 per year  

just on their wireless service. The wireless 911 tax is nearly two times higher than any other state  

and nearly four times higher than the national average for 911 taxes and fees. As the Federal  

Communications Commission recently reported, West Virginia also raided these 911 funds and 

spent them for non-911 purposes. 

 

Wireless industry competition has led to significant reductions in average monthly bills even as  

consumers use more wireless services. The consumer benefits of lower prices for wireless service,  

however, have been partially offset by increases in government taxes and fees. If the legislature  

were to pass HB 2933/SB 409, wireless taxes would nearly double and wireless consumers and  

businesses would pay $25 million in new taxes per year in addition to the $35 million they already  

pay in 911 taxes. 

 

Additionally, if this proposal is enacted, West Virginia would rank in the top tier of states with the 

highest taxes and fees on wireless consumers. Wireless service is increasingly the sole means of 

communication and connectivity for many Americans, particularly lower income consumers. This 

proposal will hit lower and moderate income West Virginians squarely in the wallet at a time 

when West Virginia families – and the West Virginia economy – are already struggling. 
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For these reasons, we respectfully request that you oppose HB 2933/SB 409 and encourage you 

to defeat these bills. 

 

 

Sincerely, 

 

 
Bethanne Cooley 

Director, State Legislative Affairs 

CTIA 

 

 

 

cc: The Honorable Mike Hall, Chair, Senate Finance Committee 

 The Honorable Eric Nelson, Jr., Chair, House Finance Committee 


