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May 9, 2017 

 

Wilma G. Acevedo Cordovés 

Directora Ejecutiva 

Comisión de Desarrollo Económico, 

Planificación, Telecomunicaciones, 

Alianzas Público Privadas y Energía  

San Juan, PR 00902-2220 

 

Via Email: wacevedo@camaraderepresentantes.org 

 

Dear Ms. Acevedo Cordovés: 

 

On behalf of CTIA®, the trade association for the wireless communications industry, I 

write to oppose Puerto Rico P.C. 69, which would require that early termination fees of 

contracts for cellular telephone, Internet and pay television services be prorated. 

 

This bill is not necessary because Puerto Rico already enacted legislation in 2013, Law 

157, which mandates that any contractual clause in a cellular service contract that 

contains an early termination service charge that the charge be prorated. Wireless 

providers prorate consumers’ early termination fees for both cellular phone service and 

internet service they offer consumers. The telecommunications marketplace is increasing 

competitive for all services offerings and providers respond to the marketplace with 

consumer friendly policies such as the proration of early termination fees and the offering 

of services with no contract obligations. In fact, when Law 157 was enacted, the wireless 

industry was already prorating customer contracts and did not see the need for the 

enactment of such prescriptive requirements. The dynamic telecommunications industry 

continues to adapt to consumer demands and needs without being hindered by 

burdensome regulations.   

 

Law 157 is already in force regarding the proration of early termination fees for cellular 

phone contracts, and a duplicative law to this affect is unnecessary. The competitive 

Puerto Rico wireless market offers consumers numerous providers and options to choose 

from when selecting service plans for voice and internet service and the marketplace 
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has responded with policies that benefit consumers such as prorated early termination 

fees in contracts. Therefore, CTIA opposes the passage of P.C. 69. 

 

Sincerely, 

 

 

Lisa McCabe 

Director, State Legislative Affairs 

 

Cc:   comisiondesarrolloeconomico@camaraderepresentantes.org  

          jvillaran@camaraderepresentantes.org 
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