
 

1400 16th Street, NW  ·   Suite 600  ·   Washington, DC 20036  ·   www.ctia.org 

November 29, 2017 

 

Hon. Nelson Del Valle Colón 

Presidente de la Comisión de  

Comisión de Pequeños y Medianos Negocios, y Comercio 

San Juan, PR 00902-2220 

 

Via Email: ndelvalle@camaraderepresentantes.org 

nsantos@camaraderepresentantes.org 

 

Dear Representative Del Valle Colón: 

 

On behalf of CTIA®, the trade association for the wireless communications industry, I 

write to oppose Puerto Rico RC 318, which orders the Small and Medium Businesses and 

Commerce Commission to investigate the contracting processes and compliance 

between mobile telephone companies and independent sales agents. Remedies 

already exist within the contractual relationship between these parties to dispute terms of 

their contract through the legal process. Legislative intervention is neither necessary nor 

appropriate. 

 

The people of Puerto Rico continue to demand – at increased levels – access to wireless 

products and services. This is demonstrated by the fact that there are over 3.2 million 

wireless connections in Puerto Rico. These wireless subscribers are not just making simple 

voice calls, as mobile data usage has skyrocketed 35 times since 2010.1 

 

Technology and innovation have brought, and continue to bring, more and more 

options. Marketplace for wireless has become highly competitive and an ecosystem has 

developed around it. An example of this ecosystem is that wireless providers not only 

have company-owned retail locations, but also provide consumers with more choices of 

where and how to shop. Many wireless providers have chosen to contract with 

authorized agents as well as 3rd party sellers, in addition to having online presence. This 

extension of availability brings consumers more alternatives and also benefits the 

                                                      
1 CTIA’s Wireless Industry Summary Report, Year-End 2016 Results, 2017, 

https://www.ctia.org/docs/default-source/default-document-library/annual-year-end-2016-top-

line-survey-results-final.pdf?sfvrsn=2, last accessed 10/25/17. 
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economy, including through jobs and dollars spent to own, operate and supply the 

locations.   

  

It is important to note that these consumer options and economic benefits are the result 

of voluntary, private contractual agreements that are reached individually between a 

wireless provider and an entity that wants to offer the products and services.   

  

Additionally, this legislation could conflict with federal law, which prohibits the states from 

impairing the obligations of contracts. These contracts between carriers and their agents 

represent an arrangement agreed upon between the two parties and is binding on both 

parties. If either party to the contract dispute the actions of the other party, and if the 

dispute cannot be resolved, then the appropriate and legal course of action is to file a 

complaint with the Court.  

 

This proposed legislation is neither necessary, as an appropriate remedy for contract 

dispute already exists in the legal process, nor an appropriate action to be taken by the 

legislature. 

 

Sincerely, 

 

 

Lisa McCabe 

Director, State Legislative Affairs 

 


